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Background 

 

On 11-13 April 2022, server flooding and landslides caused by heavy rainfall affected southern 

and south-eastern South Africa, particularly the province of Kwazulu-Natal and Eastern Cape. 

According to national authorities, 443 people died in Kwazulu-Natal and over 40 000 are 

missing. More than 40 000 people have been displaced while nearly 4000 houses were destroyed. 

And more than 8000 others were damaged, mostly across Durban City (ECHO, 19 Apr 2022)  

Severe flooding and landslides caused by heavy rainfall on 11-13 April caused the death of 448 

people, displaced over 40,000 people, and completely destroyed over 12,000 houses in the south-

east part of South Africa. It also severely damaged infrastructures: roads, health centres, schools. 

On 18 April, the President of South Africa declared a national state of disaster due to floods 

severity. On 20 April, DG ECHO field mission reported massive unattended or inadequately 

addressed needs notably in the most remote and isolated severely affected areas. The most urgent 

needs are food, clean water, and hygiene packs; health, care and psychological first aid (PFA); 

protection and education in emergencies. (ECHO, 26 Apr 2022)  

The KwaZulu-Natal Provincial Government is planning to set up 4 396 temporary 

accommodation sites as from the end of this week to accommodate families that are currently 

accommodated in community halls, churches and schools. Giving the latest update on the 

response to the floods in the province on Sunday, KwaZulu-Natal Premier, Sihle Zikalala, said 

the construction of temporary residential units has started at Ilembe District, Ugu and eThekwini. 

Zikalala said the provincial government is finalising the assessment of some sites in Durban in 

terms of their suitability for construction. “We are encouraged by the support we are getting from 

the national government. An integrated approach involving three spheres of government is 

assisting to ensure speed and efficiency in the interventions,” Zikalala said. Zikalala said that 

although government has reprioritised R1 billion towards disaster relief interventions, the 

province needs more than R1.9 billion to complete the work. (Gov't of South Africa, 26 Apr 

2022). 

 

 



The Selection of Beneficiaries 

As a civil society Organisation, DDP has 

decided to have a disaster relief program 

targeting communities that we work with; 

Umlazi, KwaMakhutha, Mariannridge, and 

the INK area to name a few. DDP and its 

staff members have played a vital role in 

making this program possible. DDP was able 

to donate R10 000 while staff members 

donated items of clothing and money. With 

all the donations that were made, we were 

able to target 23 families, 2 being partners of 

DDP, gifting them with gift vouchers in the 

amount of R500 each. This was the first 

intervention as we plan our future initiatives 

 

The Implementation 

The implementation process was to gather the programmes department and for them to identify 

the communities that we would target for our first of this program. The programmes department 

is Mbalenhle Mkhize, Sphamandla Mhlongo, and Noxolo Sithole. Our programmes department 

worked together with our local partners (Msizi Khumalo from Centre for Community 

Development Umlazi, Thobile Gumede from KwaMakhutha Ward Committee, and the Local 

Councillors office in Ntuzuma) in these various communities to identify families that were in 

desperate need of our help. 

 

Challenges in The Communities We Work In (Our Constituencies) 

Firstly, flood victims are frustrated, as there is no communication from the local councilors about 

the response from the Municipality regarding the loss of their homes, building materials have 

been provided however, it is not sufficient to build back their homes, furthermore, they are no 

sites that are provided for building their homes as their original sites are damaged. Communities 

feel that they have been left to their demise. Secondly, some individuals are being opportunistic 

by choosing to stay in shelters/halls provided by the municipality with a mindset of there will be 

relief provided in form of money. 



Key Insights for DDP  

Key insights that we have learned as an organization is that; there needs to be a database that is 

generated by government departments to assess and identify families and individuals that need 

relief grants etc. It is crucial to have this database because it will help not only the government 

departments but also the private sector to easily identify and track the process of relief grants to 

families and individuals. As an organization we need to work closely with our local partners that 

have been on the ground doing this work; this will help us to navigate the space in the 

communities and not overstep the political boundaries. As an organization, the value of our non-

partisan work lies in respecting the existing stakeholder relations, with an emphasis on adherence 

to how communities have chosen to govern themselves and be governed. Overstepping these 

boundaries leaves the organization at risk of eroding the same trust that we have built over the 

lifespan of the organization. Working with community partners means that we are mindful that 

we are not ever-present in these communities, and there are credible partners who have the 

capacity to deliver in circumstances where we do not, especially in relation to our limited staff 

capacity. 

 

Conclusion  

As a civil society organization, it is important to show that we care about our communities and as 

individuals it is crucial to see the importance of giving back, to lend a hand to those who are in 

need. With this initiative, we get to exercise one of our core values as an organization which is 

Ubuntu. “Umuntu ngumuntu ngabantu”; The African proverb can be translated to mean that to 

be human is to recognize the humanity of others. We do this by standing together with those who 

are hurting and facing difficult circumstances in their lives. We demonstrate our shared 

connectedness with each other through our acts of compassion and care. 

 

 

 


